How to Use a

DUMP STATION
Dump stations are small essential facilities that help protect public
health and the environment by ensuring the proper disposal of
waste from the wastewater tanks of motor homes and caravans.
You can find public dump stations (free of charge) in many towns,
and most camping grounds will have one too.
The New Zealand Motor Caravan Association Inc.
in partnership with KEA Campers NZ, offers
financial assistance for the installation of public
dump stations across New Zealand.
For further information visit www.nzmca.org.nz

ALWAYS USE DISPOSAL GLOVES
IN YOUR MOTORHOME

STEP 1

Open and close the toilet
slide a few times so when you
remove the cassette you won’t
get waste water over your
hands and on the bottom of
the cassette compartment.
REMOVE THE GRATE
STEP 2

This is to prevent waste blocking the grate holes when emptying
the cassette. Keep the cap of the cassette well away from the hole
in case it falls down the inlet pipe.
EMPTY THE CASSETTE

STEP 3

Remove the cassette cap and
place away from the dump
station. Place the nozzle down
the inlet pipe and press the air
release button to help empty
the cassette.
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STEP 4

RINSE THE CASSETTE
Use the water tap next to the
dump station. This water is
not suitable for drinking.

REPLACE THE GRATE AND WASH THE CASSETTE

STEP 5

EMPTY GREY / BLACK WATER WASTE VIA HOSE
Connect the hose at the motor home (first) and the arrow end to
the bayonet fitting in the dump station (last). Check the fittings are
secure, and then release the valve on the tank of the motor home.
If there is no bayonet fitting
at the dump station you will
need to hold the hose at the
dump station end otherwise
you risk spraying waste water
everywhere. At some dump
stations you will need to run
your hands under the hose to
help empty it.

STEP 6

Disconnect the hose from the motor home (first) and keep it lifted
above the end connected to the dump station. Wash out the hose
before disconnecting from the dump station end.
CLEANING UP FOR THE NEXT USER

STEP 7

Wash down the dump station and replace the cap. Close the lid
and dispose of your gloves in a rubbish bin. Remember to wash
your hands thoroughly.
Never use the water at a dump station to fill your fresh water
tanks in case of contamination. Some dump stations may have a
fresh water tap installed a few metres away.
FOR MORE INFORMATION CONTACT THE NZMCA:
Ph 09 298 5466 or EMAIL US: enquiries@nzmca.org.nz
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